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	3.4 Communication
	



	Types of Parents and School Strategies (Smith, 2007)

http://www.ernape.net/ejournal/index.php/IJPE/article/viewFile/23/13
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Never
	2

Sometimes
	3

Frequently
	4

Always/

Nearly Always

	Parents Type 1: THE SUPPORTER 

Characteristics: satisfied and involved, prepared to help with practical matters, willing to work, an excellent helping hand, pleasant partner, active, available on demand, has sufficient time • Key words: helpful, nice, solid, friendly, creative, sympathetic, joint thinker, harmonious, supportive, enlightening, willing to serve, naïve, well-adjusted • Suited for: lending a helping hand, parent committees • Not suited for: school advisory board or school board without first following one or more training courses • How to approach: appeal to sense of solidarity, existence of an alliance, partnership with shared goals.
I COINCIDE with this profile in the following ideas/descriptions: 

I DO NOT COINCIDE with this profile in the following ideas/descriptions:
	
	
	
	

	Parents Type 2: THE ABSENTEE 

Characteristics: does not consider him/herself suited to make a contribution, may only participate when asked explicitly, moderately dissatisfied, uninvolved. School has no priority (anymore), leaves choice of school up to chance, impossible to contact, introverted, unapproachable • Key words: loner, quitter, has (almost) no contact with other parents, no friendship relations with the school, uncommunicative, wrestles with cultural gap due to different cultural background • Suited for: school support network, can serve as a bridge to other absentee parents or group of parents • Not suited for: school advisory board, school board, or parent committees without first following one or more training courses • How to approach: look for contact, show interest, enter to discussion of cultural background and children, show empathy, see where you can help, win trust.
I COINCIDE with this profile in the following ideas/descriptions: 

I DO NOT COINCIDE with this profile in the following ideas/descriptions:
	
	
	
	

	Parents Type 3: THE POLITICIAN 

Characteristics: desire to help make decisions, exert influence, and be involved; satisfied as long as parent can participate in meetings; critical consumer; extroverted; pays attention to ‘democratic’ quality of the choice of school • Key words: critical, precise, optimistic, desire to inspire, persuasive • Suited for: school advisory board, school board • Not suited for: actual conduct of helping-hand services • How to approach: appeal to desire to influence school policy, be heard, and hear oneself speak; in order to fully utilize the capacities of this parent, ask him/her to participate on the behalf of parents in the school advisory board or school board.

I COINCIDE with this profile in the following ideas/descriptions: 

I DO NOT COINCIDE with this profile in the following ideas/descriptions:
	
	
	
	

	Parents Type 4: THE CAREER-MAKER 

Characteristics: places responsibility for child raising, child care, and education on the school; one-stop-shopping approach; satisfied as long as school takes on all tasks; critical with regard to choice of school; has attitude of ‘school is for the parents’ and sees teachers as an extension of parents • Key words: aloof, “no news is good news”, business-like, basically all take and no give 
• Suited for: school advisory board or school board, provided this fits the individual’s career prospects • Not suited for: time consuming helping-hand services • How to approach: enter into conversation about work, career, education: mention the functions of school advisory board and school board, interesting people participating in these, and what such participation could mean for career.
I COINCIDE with this profile in the following ideas/descriptions: 

I DO NOT COINCIDE with this profile in the following ideas/descriptions:
	
	
	
	

	Parents Type 5: THE TORMENTOR 

Characteristics: feel offended and misunderstood as a result of the school’s attitude and own educational experiences; denounces errors on the part of the school as a critical consumer, is an unguided missile for the school team; is only satisfied when the school cringes and takes responsibility for suboptimal functioning • Key words: know-it-all, cold, insensitive, aggressive, conflictual, fighter, theatrical, impatient • Suited for: school advisory board, school board • Not suited for: helping-hand activities, parent committees • How to approach: show real interest in the motives of this parent and his or her (new) ideas regarding child raising and education; be professional but see that the parent remains comfortable; keep your goals in mind; be well-prepared; pose good questions; send a thank you note after meeting; take notes on the conversation; keep the line of communication open.

I COINCIDE with this profile in the following ideas/descriptions: 

I DO NOT COINCIDE with this profile in the following ideas/descriptions:
	
	
	
	

	Parents Type 6: THE SUPER PARENT 

Characteristics: feels responsible for child raising and education together with the school; is prepared to support the school alongside a busy job; is willing to invest in the school relation; thinks critically along with the school; contributes good ideas; is prepared to utilize own networks; is satisfied when the school does its best for the performance and well-being of own child and other students • Key words: loyal, ambitious, strengthened, innovative, communicative, inspiring, walking encyclopaedia, grows • Suited for: thinking about problems, finding solutions, handling crises, acquisition of funds, school board (chair) • Not suited for: supportive school network • How to approach: show a warm interest in the opinions and expectations of the parent with regard to child raising and education, gauge the need for (greater) involvement, be open to ideas of this parent.  

I COINCIDE with this profile in the following ideas/descriptions: 

I DO NOT COINCIDE with this profile in the following ideas/descriptions:
	
	
	
	


The typology(/ies) I like the most is/are: ....................................

Because: ......................

My characteristics coincide with this(these) typology(/ies) I like the most:  yes?   no?

If it is NOT, describe what could you do to approach that typology(/ies):
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